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1 INTRODUCTION 

1.1 Overview 

1.1.1 Arcadis have been commissioned by Neath Port Talbot County Borough Council (NPTCBC) to develop 

preliminary designs and prepare a WelTAG Lite assessment for three priority active travel routes from 

the Neath Town Centre Active Travel Masterplan: Feasibility Study (2024). 

1.1.2 The three routes include: 

• Route 1: Neath Abbey Road, Cadoxton Road and Bridge Street. 

• Route 2: Cadoxton Road, B4434, Riverside Drive and Prince of Wales Drive.  

• Route 3: Gnoll Park Road. 

1.1.3 This report summarises the feedback received from stakeholders and the public during the concept 

design stage and explains how the comments will be considered moving forward. 

1.1.4 The project Engagement Plan, which was used to guide the engagement activities, can be found in 

Appendix A. 

1.2 Report Structure 

1.2.1 The structure of the report is as follows: 

• Chapter 2 outlines the engagement process. 

• Chapter 3 sets out the stakeholder engagement feedback. 

• Chapter 4 sets out the public engagement feedback. 

• Chapter 5 sets out the response to stakeholder and public engagement feedback. 

• Chapter 6 summarises the findings and outlines next steps. 
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2 ENGAGEMENT PROCESS 

2.1 Overview 

2.1.1 This chapter outlines the stakeholder and public engagement activities and promotion undertaken. 

2.2 Stakeholder Engagement 

Local Councillor Briefing  

2.2.1 A  Local Councillor briefing was held on 7 March 2025 to ascertain stakeholder perspectives on early 

versions of the concept proposals. Councillors representing the wards within the town of Neath, and 

wards which adjoin to the town of Neath were invited. This included the following wards: 

• Neath North 

• Neath South  

• Neath East 

• Cadoxton 

• Bryn-coch South 

• Bryn-coch North 

• Dyffryn 

• Cimla and Pelenna 

• Resolven and Tonna 

• Aberdulais 

2.2.2 Feedback from Local Councillors is captured in Chapter 3. 

Stakeholder Email 

2.2.3 An email was sent on 10 March 2025 to a NPTCBC-wide stakeholder list (250+ individuals or 

organisations). The stakeholder list included a range of organisations which represent a wide variety of 

groups across NPTCBC, for example: 

• NPT Officers (various departments). 

• Town centre businesses and organisations situated on each route. 

• Children and young people. 

• Older people. 

• Black, Asian and minority ethnic groups. 

• Disability groups. 

• Housing associations. 

• LGBTQ+ groups. 

• Nature and access. 

• Private sector care companies in NPTCBC. 

• Public Bodies. 

• Local religious groups. 

• Residents interested in active travel. 

• Sports groups (including Neath Athletic RFC). 

• Walking and cycling groups. 
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• Volunteering groups. 

• Welsh speakers. 

• Public transport users groups. 

• Public transport providers. 

• Transport for Wales. 

2.2.4 The content of the email is shown in Table 1. 

Table 1: Stakeholder Email 

English  Welsh 

Have Your Say | Neath Town Centre Active 

Travel Masterplan Engagement! 

Neath Port Talbot Council is always working on 

projects to improve travel for all modes and is 

keen to make sure that everyone has the right 

opportunity to feedback their thoughts and 

ideas. 

The Council is presently consulting on the 

proposal to implement improvements to, from 

and around Neath Town Centre. 

Details of the proposals can be viewed on the 

Councils website at: 

The consultation closes on 7th April 2025 all 

comments are to be received by that date. 

Implementation of the proposed measures will 

be subject to the Council receiving grant funding 

from the Welsh Government. 

Dweud eich Dweud | Ymgysylltiad 

Uwchgynllun Teithio Llesol Canol Tref 

Castell-nedd! 

Mae Cyngor Castell-nedd Port Talbot bob 

amser yn gweithio ar brosiectau i wella teithio o 

bob math ac mae’n awyddus i sicrhau bod pawb 

yn cael y cyfle iawn i roi adborth am eu barn a’u 

syniadau. 

Ar hyn o bryd mae’r Cyngor yn ymgynghori ar y 

cynnig i roi gwelliannau ar waith yn ôl ac ymlaen 

o Ganol Tref Castell-nedd ac o’i chwmpas. 

Mae modd gweld manylion y cynigion ar wefan 

y Cyngor yn: 

Daw’r ymgynghoriad i ben ar 7 Ebrill 2025. 

Rhaid cyflwyno’r holl sylwadau erbyn y dyddiad 

hwnnw. 

Bydd gweithredu’r mesurau arfaethedig yn 

amodol ar y Cyngor yn derbyn cyllid grant gan 

Lywodraeth Cymru. 

2.2.5 Separate correspondence was sent to the South Wales Trunk Road Agency (SWTRA) concerning a 

footbridge under their ownership, as well as to CADW regarding the designated ancient monument, 

Neath Roman Fort, located in close proximity to Route 1. 

2.2.6 Separate correspondence was also sent to Zoar’s Ark, Neath Athletic RFC and The Bridge Family 

Church which are all located directly on the Bridge Street section of Route 1.  

2.2.7 Feedback from Stakeholders in captured in Chapter 3.  

2.3 Public Engagement 

Online Survey 

2.3.1 An online survey was hosted on NPTCBC’s website between 10 March 2025 and 7 April 2025. The 

survey was supported with digital versions of the engagement boards, summarising the design 

interventions in a bilingual and accessible format. Supplementary engagement materials including a 

glossary of design ideas and a list of FAQs were also available on the website.  
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2.3.2 The engagement boards, glossary of design ideas, and FAQs are available in Appendix B to Appendix 

D. 

2.3.3 The analysis of the survey results is presented in Chapter 4.  

Face-to-Face Event 

2.3.4 A face-to-face public engagement event was held at Neath Leisure Centre on 27 March 2025 from 

15:00 to 19:00. Local Councillors were invited to attend a dedicated half-hour session from 14:30 to 

15:00 prior to the start of the public event. They were also welcome to stay and participate in the public 

event afterwards. The event set-up is shown in Figure 1. 

Figure 1: Face-to-Face Event 

 

2.3.5 Printed versions of the engagement boards and supplementary engagement materials (glossary and 

FAQs) were presented to attendees who were invited to provide their feedback via the online survey, 

or on paper forms prepared by Arcadis. The printed engagement materials and paper surveys were 

available in bilingual format. Active travel equipment and water bottles were handed out to participants, 

and badge making activities were available to young people. 

2.3.6 The paper survey can be found in Appendix E. 

2.3.7 Copies of the printed engagement boards and supplementary engagement boards were also made 

available in Neath Library for the duration of the engagement period. Feedback from the face-to-face 

event and library surveys is captured in Chapter 4. 
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2.4 Promotion 

2.4.1 To publicise the public engagement exercise and encourage a greater number of responses, the 

following promotional methods were used: 

• A press release on NPTCBC’s online news page. 

• Promotion on NPTCBC’s Active Travel webpages. 

• Posters around Neath Town Centre  

• Posts of NPTCBC’s social media accounts. 

• Promotion in NPTCBC’s internal and external newsletter.  

2.4.2 The promotional materials are shown in Appendix F. 
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3 STAKEHOLDER ENGAGEMENT FEEDBACK 

3.1 Overview 

3.1.1 This section sets out the feedback received at the Local Councillor briefing and responses to the 

stakeholder email.  

3.2 Local Councillor Briefing 

3.2.1 Attendees expressed support for improved pedestrian crossings, noting that the visibility is poor for 

pedestrians when crossing near The Gnoll. Attendees also recognised the benefit of toucan crossings, 

particularly near Dŵr Y Felin school for children learning to cycle.  

3.2.2 It was queried whether improvements to the Neath Canal path should have been included in the 

proposals due to the popularity of the off-road connection between Neath and Tonna. It was noted that 

the canal route would benefit from lighting and improved safety measures. It was explained that impacts 

on biodiversity and maintenance costs may prohibit this. 

3.2.3 The benefit of the shared use path for cyclists was queried – noting that cyclists may prefer to stay on 

the road rather than moving on and off a shared use path. It was agreed that some confident cyclists 

may decide to use the road, however an off-road option is preferable for less-confident cyclists or 

children. 

3.2.4 It was queried whether the path between the railway bridge on Cadoxton Road and the Cadoxton Road 

/ B4434 roundabout could be widened, noting that residents travelling on mobility scooters cannot pass 

under the railway bridge if someone is coming in the opposite direction. It was explained that different 

solutions were looked at for widening this section of footway, however, due the physical constraints 

created by the railway bridge, there would not be sufficient width available to widen the footway and 

maintain the road as two-way. 

3.2.5 It was queried how the modal shift to active travel will be achieved, noting that many young people will 

learn to drive and subsequently buy a car. It was explained that a good starting point is to design and 

build good quality active infrastructure along routes that would have the greatest impact, such as busy 

school routes, and that there is no expectation that people will shift to active travel for every journey – 

just those shorter journeys that may be easier to switch to active modes. 

3.2.6 The need for improved bus services was raised, noting that it is important to improve bus services as 

well as active travel in order to reduce car use. It was explained that this project cannot dictate public 

transport services, however it will aim to improve integration by improving bus stop facilities along the 

active travel routes.  

3.2.7 Concerns were raised about the loss of right hand turning lane into ALDI, with attendees noting that the 

road can get very busy at peak times. It was explained that there is not sufficient width to keep the right 

hand turning lane unless the plan was changed to go through the playing fields. It was also noted that 

modelling analysis would be undertaken to understand the traffic impacts of removing the turning lane.  
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3.3 Stakeholder Responses  

SWTRA 

3.3.1 Route 1 includes the existing footbridge crossing the A465, Canal(s) and River Neath, a well-used 

connection between the Town Centre and Neath College / Dŵr y Felin Comprehensive / surrounding 

communities. SWTRA confirmed that the footbridge is under their ownership and provided recent 

condition reports. Discussions are on-going regarding potential improvements to the footbridge to make 

it walking and cycling compliant.  

3.3.2 The following solutions have been explored initially, all subject to their agreement and further technical 

assessment: 

• Low Intervention: Raise the parapet wall height to 1.4m to permit cyclists. 

• Medium Intervention: Widen the existing bridge and raise the parapet wall height to permit 

cyclists. 

• High Intervention: Replace the bridge entirely or add a new structure alongside to permit cyclists.  

CADW 

3.3.3 Discussions with CADW are on-going regarding the Scheduled Ancient Monument (the Neath Roman 

Site) along Neath Abbey Road and potential linkage through the school playing fields (Route 1). 

Previous excavation works, conducted during the school extension project a few years ago, revealed 

that the remains are relatively shallow, situated at a depth of approximately 150–250mm below the 

surface. 

Neath Port Talbot Links 

3.3.4 A representative from Neath Port Talbot Links, a groups which advocates for active travel in NPTCBC, 

responded to the stakeholder email. The representative noted that the group supports the proposals 

and particularly understands the need to make improvements along Neath Abbey Road and the bridge. 

Ward Member 

3.3.5 A ward member provided some feedback via email. The email contained feedback on general design 

principles including: 

• A preference for segregated cycle tracks rather than shared use paths to avoid conflict and improve 

accessibility. 

• A suggestion that continuous footways should be used at side roads to reinforce the transport 

hierarchy. 

• A preference for zebra crossings over signalised crossings. 

• A suggestion that informal zebra crossings are used a side roads where continuous footways may 

not be suitable. 

3.3.6 The email also included route-specific feedback which is covered in Chapter 5.  
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4 PUBLIC ENGAGEMENT FEEDBACK 

4.1 Overview 

4.1.1 This chapter presents the results of the public engagement held between 10 March 2025 and 7 April 

2025. The survey received a total of 37 responses, including 4 paper copies from the face-to-face event. 

4.2 Overview of Participant Travel 

4.2.1 Figure 2 shows how respondents usually travel to / from and around Neath Town Centre (respondents 

were able to select multiple modes).  

Figure 2: Usual Mode of Travel around Neath Town Centre 

 

4.2.2 Car / private vehicle and walking were the most frequently selected usual modes of travel around Neath 

Town Centre, with 23 and 22 respondents selected these modes respectively. This was followed by 

cycling (8 respondents) and then the bus (6 respondents). 

4.2.3 Figure 3 shows the connection that respondents have to Neath Town Centre (respondents were able 

to select multiple answers). 
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Figure 3: Connection to Neath Town Centre 

 

4.2.4 Living nearby was the most frequently selected connection to Neath Town Centre, with 22 respondents 

selecting that they live nearby. This was followed by shopping / visiting Neath Town Centre with 16 

respondents selecting that they shop or visit Neath Town Centre. 

Support for Proposals 

4.2.5 Figure 4 shows the in-principle level of support of respondents for the plans to improve walking, 

wheeling and cycling facilities to / from and around Neath Town Centre.  

4.2.6 Respondents could select from the following options: 

• Strongly support. 

• Support. 

• Don’t know. 

• Do not support. 

• Strongly do not support. 
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Figure 4: In-principle Level of Support for Active Travel Improvements to / from and around Neath Town Centre 

 

4.2.7 The figure shows that the majority (92%) of respondents support, in-principle, the plans to improve 

walking, wheeling, and cycling in Neath Town Centre. This includes 60% who “Strongly support” the 

plans and 32% who “Support” them.  

4.2.8 A minority of respondents (5%) selected “Strongly do not support” and there were no respondents who 

selected “Do not support”.  

4.3 Feedback on Routes 

Support for Route Designs 

4.3.1 The survey gave the opportunity for respondents to answer questions about each route. The survey 

asked to what extent respondents supported the design ideas proposed for each route.  

4.3.2 A summary of the responses is shown in Figure 5. 

Figure 5: Level of Support per Route 
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4.3.3 The majority of respondents expressed support for the route designs, with 80%, 88%, and 82% selecting 

“Strongly support” or “Support” for Route 1 to 3 respectively. 

Route Feedback 

4.3.4 The survey also gave the option for respondents to select from a multiple choice list on aspects of the 

design they liked and aspects of the design they disliked. 

4.3.5 The liked and disliked aspects of the route designs are summarised in Figure 6 and Figure 7 

respectively.  

Figure 6: Liked Aspects of the Route Design 

 

4.3.6 The figure shows that all options were selected by respondents as liked aspects of the route design, 

with “Improved crossing facilities”, “Wide paths”, and “Smooth, high-quality surfaces” being the most 

frequently selected aspects across all three routes.  
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Figure 7: Disliked Aspects of the Route Design 

 

4.3.7 The figure shows that “Not applicable” was the most frequently selected option across all three routes 

when asked about disliked aspects of the design. Following this, “Narrow (shared) paths” and 

“Confusing Layouts” were the following most frequently reported disliked aspects. 

4.3.8 Respondents were also given the opportunity to provide further written feedback in text boxes below 

the multiple choice question on liked and disliked aspects of the route design. Table 2 provides a 

summary of responses in the survey as well as the key points from a written response from a member 

of the public via email.  

Table 2: Additional Feedback on Proposals 

Route Additional Feedback 

Route 1 

Neath Abbey Road, 

Cadoxton Road and 

Bridge Street 

• Five comments against shared use paths. Noting the potential 

conflict with pedestrians and the fact that cyclists cannot cycle 

quickly so prefer to go on road (creating driver frustration). 

• One comment against the crossing points / indirectness. A 

preference was expressed for a direct route that doesn't require 

crossing. 

• One comment suggesting a path through Dŵr Y Felin playing fields 

to keep the current right-turn lanes along Neath Abbey Road. 

• One comment suggesting link to cycle paths in Llansamlet. 

• One comment suggesting guard railing removed along route e.g. 

under railway bridge.  

Route 2  

Cadoxton Road, B4434, 

Riverside Drive and 

Prince of Wales Drive 

• One comment suggesting improved cycle paths from Llansamlet to 

Neath 

• One comment suggesting that traffic lights are better synced to 

improve flow. 

• One comment suggesting guard railing is removed along route. 
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Route Additional Feedback 

• One comment suggesting hole in the road when turning left onto 

Croft Road from Bridge Street is rectified. 

Route 3 

Section of Gnoll Park 

Road 

• Two comments suggesting cycling facilities are also considered. 

• One comment suggested traffic calming measure to prevent 

speeding. 

• One comment noting that on-street parking reduces the visibility for 

cyclists.  

• One comment suggesting a cyclist connection onto Pen y Dre to 

allow them to use a quiet street rather than Gnoll Park Road. 

• One comment noting that speeding is frequently observed near 

Neath RFC. 

General • Two comments raising concern over safety of Penywern Road 

active travel route. 

• One comment noting the poor appearance and placemaking in 

Neath town centre which discourages people from making trips 

there.  

• Three comments suggesting cycle routes over wider area. Locations 

noted: 

o Tonmawr 

o Tonna 

o Briton Ferry 

o Rhos 

o Pontardawe 

• One comment requesting employers and schools provide facilities 

for showering and changing.  

4.4 Cycle Parking 

4.4.1 Figure 8 shows the feedback from respondents on whether they think there is sufficient cycle parking / 

storage in Neath Town Centre. 
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Figure 8: Sufficient Cycle Parking / Storage in Neath Town Centre 

 

4.4.2 The figure shows that nearly half of respondents (47%) believe that the provision of cycle parking and 

storage in Neath Town Centre is insufficient, while 22% believe that it is sufficient.  

4.4.3 Figure 9 shows the feedback from respondents on what type of cycle parking facilities they would like 

to see in Neath Town Centre. 

Figure 9: Preferred Types of Cycle Parking 
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• Angel Street (x 2). 

• Railway Station (x 4). 

• Bus station. 

• In the central shopping area (x 2). 

• The new library. 

• Multi-storey car park. 

• Victoria Gardens x2 

• Neath Civic Centre. 

• Rugby Club. 

• Gnoll Park. 

• Morrisons. 

• Leisure Centre. 

4.5 Other Routes 

4.5.1 Figure 10 shows the feedback from respondents on which other routes from the masterplan they 

would like to be considered next.  

Figure 10: Routes to Consider at Next Stage 

 

4.5.2 The most frequently selected route was Route 5, which was selected by nine respondents. This was 

followed by Route 3 (Other Section), Route 4, Route 7, Route 8 & 9, Route 10, and Route 13, which 

were all selected by eight respondents.  Route 12 was the least frequently selected route, which was 

selected by one respondent.  
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4.5.3 Table 3 shows the improvements suggested by respondents for walking, wheeling and cycling on the 

other routes from the masterplan which will be progressed as part of future studies. These 

suggestions will be considered as additional phases of the masterplan are developed.  

Table 3: Suggested Improvements for Walking, Wheeling, and Cycling 

Route Suggested Improvement 

Route 3 (Other Section) – Pen-Y-Dre / Llantwit Road 

/ Harle Street 

• Better crossing facilities, traffic 

calming measures. 

• Reduce the level of pavement parking 

between the Prince of Wales Drive 

and Gnoll Park Road roundabout. 

• Narrow footways on Llantwit Road. 

• Segregation of cyclists from traffic. 

• No painted cycle lanes. 

Route 4 – St Davids Street / Orchard Street / 

London Road / Geoffrey Street / Creswell Road 

• Better crossing facilities, traffic 

calming measures. 

• Wider paths on Orchard Street. 

• Segregation of cyclists from traffic. 

Route 5 – Milland Road / The Green / Cribbs Row / 

Commercial Street 

• Improved lighting. 

• Segregation of cyclists from traffic. 

Route 6 – Eastland Road / Victoria Gardens • Better crossing facilities, traffic 

calming measures. 

• Segregation of cyclists from traffic. 

Route 7 – Alfred Street / Victoria Gardens & The 

Ropewalk / Greenway Road 

• Segregation of cyclists from traffic. 

Route 8 & 9 – Old Market Street / Wind Street / 

Castle Street / Water Street / Shufflebotham Lane / 

New Street / Green Street / Queen Street / Angel 

Street – Pedestrianised Zone 

• Measures to deal with the level of 

parking in the town centre and around 

pedestrianised areas which forces 

people walking / wheeling / cycling 

into the main carriageway. 

• Segregation of cyclists from traffic. 

Route 10 – Windsor Road / The Parade / Croft Road • Traffic calming measures. 

• Segregation of cyclists from traffic. 

Route 11 – Dyfed Road / Forster Road / Woodland 

Road / Ivy Avenue / Beechwood Avenue 

• Better crossing facilities, traffic 

calming measures. 

• Improved lighting. 

• Segregation of cyclists from traffic 

Route 12 – Lewis Road / Wellfield Avenue / 

Westernmoor Road 

• Traffic calming measures. 

• Segregation of cyclists from traffic. 

Route 13 – Cimla Road / Hillside • Traffic calming measures. 

• Segregation of cyclists from traffic. 
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4.6 Characteristics of Respondents 

4.6.1 The survey also included an optional section which allowed respondents to answer multiple choice 

questions on socio-economic characteristics including: 

• Postcode 

• Age Group 

• Welsh Language Ability 

• Pregnancy Status 

• Disability Status 

• Ethnicity 

• Gender Identity 

• Religion  

• Nationality  

4.6.2 A summary of responses is provided in Appendix G. 
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5 RESPONSE TO FEEDBACK 

5.1.1 Table 4 summarises the response to all feedback received from both stakeholders and the public. The table also indicates whether the feedback resulted in 

an update to the preliminary design or whether further exploration works are required during detailed design stage.  

Table 4: Response to Feedback 

Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

1 General 
Shared use paths - Please keep wheelers separate 

from walkers. 

We appreciate the suggestion to separate wheelers and 

walkers for improved safety. While we agree with the 

principle, our topographical survey data indicates that 

the available width does not meet the standards required 

to accommodate a full separation of all user groups in 

accordance with ATAG guidelines. However, we will 

evaluate specific sections to identify where separation 

between pedestrians and cyclists may be feasible. 

TBC at 

Detailed 

Design 

2 General 
Comment raising concern over safety of Penywern 

Road active travel route. 

Noted - However, Penywern Road lies beyond the scope 

of this scheme. Active travel improvements for this area 

will be considered in future years. 

No 

3 General 
Comments suggesting cycle routes over wider area. 

Locations noted: Tonna, Briton Ferry and Rhos. 

Noted - These areas are part of the ATNM and are 

planned for progression in the coming years. 
No 

4 General 
Comment raising issue of pavement parking 

throughout Neath town centre. 

Noted. Active travel route designs will focus on 

preventing pavement parking, supported by enforcement 

measures. 

No 

5 General 
Can we achieve any separation between pedestrians 

and cyclists 
Refer to Ref. 1 response. 

TBC at 

Detailed 

Design 
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

6 General 

Where possible, and highway widths allow, the base 

line approach should always be segregated cycle ways 

and not shared used paths. My preferred approach is 

DE313 as outlined in WG Active Travel Act Design 

Guidance (Active Travel Act guidance). Mainly for 

reasons of conflict and accessibility. I don’t believe the 

shared use intervention is conducive to encouraging 

more people to walk and cycle and could potentially 

have the adverse effect.  

Refer to Ref. 1 response. 

TBC at 

Detailed 

Design 

7 General 

Side streets should have Copenhagen style, raised 

crossings/plateaus to reinforce the transport hierarchy, 

I believe in the WG document, this is known as a 

Blended Side Road, ref DE605. Something similar has 

been (below), successfully, introduced in London (I 

have contacts if you would like to discuss) 

Thank you for the suggestion to reinforce the transport 

hierarchy. We have since reviewed the shared use path 

along Neath Abbey Road and included proposed raised 

plateau treatment on both the Abbey Road Industrial 

Estate and Aldi access.  

Yes 

8 General 

Where possible, Zebra crossings should be used 

above signalised crossings. However, following our 

discussion I appreciate the concern when it comes to 

partially sighted people and their ability to know when 

they are allowed to enter the highway to cross. I think 

this should be escalated to Transport for Wales to 

undertake a piece of work on this. Maybe it is the case 

the tactical paving is substantially different to give the 

ability to blind and partially sighted people to cross the 

road freely. 

Noted – To be referred to Streetcare. No 
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

9 General 

Sideroad, informal zebra crossings. Following the 

successful trial of side road informal zebra crossings in 

Canton (Cardiff) where it is deemed Copenhagen style 

crossings are not suitable, these crossings should be 

put in their place. Again, to reinforce the transport 

hierarchy. 

Refer to Ref. 7 response.  

Mini-zebra crossings may be incorporated into the 

detailed design, subject to the outcomes and 

recommendations of the ongoing TfW trial.  

TBC at 

Detailed 

Design 

10 Route 1 

Comments against shared use paths. This also aligns 

to the 9 respondents who selected that they dislike 

'Narrow Paths -Shared Spaces'.  

Refer to Ref. 1 response. 

TBC at 

Detailed 

Design 

11 Route 1 Comment against the crossing points / indirectness.  

Noted - Vehicle swept path analysis has been carried 

out to ensure an appropriate junction radii is maintained 

to allow vehicles to navigate junctions without mounting 

the footways. The resulting crossing points have been 

placed at the shortest crossing distance, however the 

placement of crossings will be further explored at 

detailed design.  

TBC at 

Detailed 

Design 

12 Route 1 

Comment suggesting a path through Dŵr Y Felin 

playing fields to keep the current right-turn lanes along 

Neath Abbey Road. 

We are currently liaising with CADW to assess the 

extent of the scheduled ancient monument, the Neath 

Roman Fort, which lies beneath the school sports pitch. 

TBC at 

Detailed 

Design 

13 Route 1 
Comment suggesting guard railing removed along 

route e.g. under railway bridge.  

To be confirmed following the completion of a Road 

Safety Audit, during detailed design process. 

TBC at 

Detailed 

Design 

14 Route 1 

Comment that Neath Athletic Rugby Club are based on 

Bridge Street and asked whether they had been 

contacted regarding parking requirements. 

Yes - the rugby club were on the stakeholder mailing list. No 
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

15 Route 1 

Concerns raised of potential adverse traffic impacts 

caused by the removal of the right hand turning lane 

into ALDI. 

We acknowledge your concerns. A traffic modelling 

assessment will be conducted during the detailed design 

stage to evaluate the potential impacts of removing right-

turn ghost islands on traffic operations. 

TBC at 

Detailed 

Design 

16 Route 1 

Queried whether there is any possibility of widening 

the pathway from the railway bridge up to Burger King, 

noting that residents travelling on mobility scooters 

can’t pass through if anyone is coming the other way.  

There is no available width to further enhance provisions 

for pedestrians and cyclists. The existing footway, 

approximately 1.5m wide, has been deemed acceptable 

based on the walking audit. The previous Neath Active 

Travel Masterplan Feasibility Study explored alternative 

options, such as implementing signalised shuttle running 

through the rail overbridge; however, this was 

discounted as it would potentially exacerbate traffic 

issues in the area. 

No 

17 Route 1 

Comments suggested the active travel route should go 

along the track on the other side of the road, to reduce 

the need to remove any right turn lanes. 

We acknowledge your concerns. A traffic modelling 

assessment will be conducted during the detailed design 

stage to evaluate the potential impacts of removing right-

turn ghost islands on traffic operations. 

TBC at 

Detailed 

Design 

18 Route 1 
Concerns raised over the loss of right turn lane in/out 

of Dŵr Y Felin Road 

We acknowledge your concerns. A traffic modelling 

assessment will be conducted during the detailed design 

stage to evaluate the potential impacts of removing right-

turn ghost islands on traffic operations. 

TBC at 

Detailed 

Design 

19 Route 1 The crossing on Stratton way should be raised. 

Following our review of the shared-use path along Neath 

Abbey Road, we have implemented similar raised 

plateau treatments at both the Abbey Road Industrial 

Estate and the Aldi access (response Ref. 7). However, 

we have decided against implementing a crossing at 

No 
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

Stratton Way, as its position set back from the junction 

at an irregular angle makes it unsuitable. 

20 Route 1 

Theres a change in topology at this location*. Would it 

be feasible to run a path along the flat area, this could 

be the cycle lane? I appreciate that it might not be to 

standard if was proposed.  

*[near Stratton Way] 

The alignment has been designed to minimise the 

amount of land required for the scheme. However, an 

alternative alignment along this section, and associated 

land required, can be investigated further at detailed 

design stage.  

TBC at 

Detailed 

Design 

21 Route 1 

The design interventions with the bus stop could be 

tricky, would it be possible to see the detail proposal at 

the bus stop locations once complete? 

All bus stops located along the proposed shared-use 

path will be designed in compliance with ATAG DE504 

standards, ensuring a 3-meter clearance width behind 

the shelter. 

No 

22 Route 1 
Outlined above, could an informal zebra be designed 

at uncontrolled crossing one? 

Refer to Ref. 7 response. Additionally mini-zebras are 

currently being trialled. 
No 

23 Route 1 
Additional cycle parking spaces should be incorporated 

closer to the existing car park in Cwrt Herbert 

In addition to the engagement exercise, we have asked 

Celtic Leisure whether they would require extra cycle 

storage at their site. 

No 

24 Route 1 
Uncontrolled crossing two, three, four and five should 

be raised. 
Refer to Ref. 7 response. Yes 

25 Route 1 

Detail will be key on the connection to bridge street 

and croft road and the terminus point is key here as 

the road is very narrow. It might be beneficial to 

remove the prohibition of cycling through the 

pedestrian zone and finish the routes by the ATM 

locations.  

Noted - However, the pedestrianised zone lies beyond 

the scope of this phase. Active travel improvements for 

this area will be considered in future years. 

No 



 

 

 

  
 23 
  

Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

26 Route 1 

A new bridge crossing the River Neath, Railway, Canal 

and A465 is required. This scheme doesn’t address 

this key aspect of the route.  

Noted - We are currently in discussions with SWTRA, 

the owners of this footbridge structure. 

TBC at 

Detailed 

Design 

27 Route 1 

Is there any plan to design the missing link between 

the end of route one and the start of route two near 

burger king?  

Refer to Ref. 16 response. No 

28 Route 2 
Comment suggesting that traffic lights are better 

synced to improve flow. 

We acknowledge your concerns. During the detailed 

design stage, a traffic modelling assessment will be 

undertaken to explore the optimisation of signal timings. 

TBC at 

Detailed 

Design 

29 Route 2 
Comment suggesting guard railing is removed along 

route. 

To be confirmed following the completion of a Road 

Safety Audit, during detailed design process. 

TBC at 

Detailed 

Design 

30 Route 2 
Comment suggesting hole in the road when turning left 

onto Croft Road from Bridge Street is rectified 
Noted - Comment passed onto Streetcare Team. No 

31 Route 2 

Point of principal I don’t agree that building more roads 

will alleviate pressure on the highway network, nor 

improve traffic flow at the bottom of Penywern Hill. I 

could agree to the scheme if it were bus lanes rather 

than additional highway capacity. 

Noted - Lies beyond the scope of this active travel 

scheme. 
No 

32 Route 2 

As discussed, I believe a bidirectional segregated 

cycleway should be the design intervention along this 

route (DE313), I acknowledge the bridge over the 

canal on Prince of Wales Drive would be complicated 

therefore a short shared used section would be 

acceptable. 

Refer to Ref. 1 response. Additionally, it is essential to 

ensure the design remains coherent, as sections with 

varying levels of intervention would not be acceptable. 

TBC at 

Detailed 

Design 
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

33 Route 2 
Starting from Burger King roundabout - Could we have 

a mini cyclops on the BK roundabout?  

We appreciate the suggestion and will consider the 

feasibility of implementing this level of intervention 

during the detailed design 

TBC at 

Detailed 

Design 

34 Route 2 Fully endorse the idea of a segregated cycle path. Refer to Ref. 1 response. 

TBC at 

Detailed 

Design 

35 Route 2 
Brilliant to see two new pedestrian crossings to 

upgrade the junction opposite B&M  
Noted. No 

36 Route 2 

The junction design will be interesting, I still can’t find 

the example that I was referencing but I found this 

example in Cardiff, and it seems like a sensible 

approach: 1 Whitchurch Rd - Google Maps  

Noted. No 

37 Route 2 

Will the new path between B&M and Morrisons toward 

route one be a fully segregated bidirectional cycle 

lane?  

Refer to Ref. 1 response.  

TBC at 

Detailed 

Design 

38 Route 2 
When available, could I see the design of the link 

between route one and two? 

Noted - The scheme is scheduled to go to Cabinet in 

July and will be made available thereafter. 
No 

39 Route 2 
The roundabout heading into Parr Avenue could be 

removed to allow the cycle way to continue.  

This proposal is not considered to provide significant 

benefits or value for money in relation to the active travel 

plans. Additionally, it would hinder the flow of vehicles 

exiting Parr Avenue and the roundabout helps to control 

vehicle speeds. 

No 

40 Route 2 
Could this new link feed into the national cycle route 

located along the canal path?  

Yes - this route will improve the linkage to the Canal 

path, near Castle Surgery. 
Yes 

https://www.google.com/maps/place/Crwys+Cut/@51.4971743,-3.1822148,3a,75y,153.66h,84.45t/data=!3m7!1e1!3m5!1s9Zvj9IOeOMFQOlzOiBaaFA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D5.549581216609724%26panoid%3D9Zvj9IOeOMFQOlzOiBaaFA%26yaw%3D153.6562925146742!7i16384!8i8192!4m6!3m5!1s0x486e1c973e6b9d1d:0x4a64a949ccc64b02!8m2!3d51.4970058!4d-3.1817474!16s%2Fg%2F11g028b3gl?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D
https://www.google.com/maps/place/Crwys+Cut/@51.4971743,-3.1822148,3a,75y,153.66h,84.45t/data=!3m7!1e1!3m5!1s9Zvj9IOeOMFQOlzOiBaaFA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D5.549581216609724%26panoid%3D9Zvj9IOeOMFQOlzOiBaaFA%26yaw%3D153.6562925146742!7i16384!8i8192!4m6!3m5!1s0x486e1c973e6b9d1d:0x4a64a949ccc64b02!8m2!3d51.4970058!4d-3.1817474!16s%2Fg%2F11g028b3gl?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D
https://www.google.com/maps/place/Crwys+Cut/@51.4971743,-3.1822148,3a,75y,153.66h,84.45t/data=!3m7!1e1!3m5!1s9Zvj9IOeOMFQOlzOiBaaFA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D5.549581216609724%26panoid%3D9Zvj9IOeOMFQOlzOiBaaFA%26yaw%3D153.6562925146742!7i16384!8i8192!4m6!3m5!1s0x486e1c973e6b9d1d:0x4a64a949ccc64b02!8m2!3d51.4970058!4d-3.1817474!16s%2Fg%2F11g028b3gl?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D
https://www.google.com/maps/place/Crwys+Cut/@51.4971743,-3.1822148,3a,75y,153.66h,84.45t/data=!3m7!1e1!3m5!1s9Zvj9IOeOMFQOlzOiBaaFA!2e0!6shttps:%2F%2Fstreetviewpixels-pa.googleapis.com%2Fv1%2Fthumbnail%3Fcb_client%3Dmaps_sv.tactile%26w%3D900%26h%3D600%26pitch%3D5.549581216609724%26panoid%3D9Zvj9IOeOMFQOlzOiBaaFA%26yaw%3D153.6562925146742!7i16384!8i8192!4m6!3m5!1s0x486e1c973e6b9d1d:0x4a64a949ccc64b02!8m2!3d51.4970058!4d-3.1817474!16s%2Fg%2F11g028b3gl?entry=ttu&g_ep=EgoyMDI1MDQwMi4xIKXMDSoJLDEwMjExNDU1SAFQAw%3D%3D
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

41 Route 2 
If segregated, could we include SUDs features like 

those in Cardiff?  

We greatly appreciate your suggestion. Placemaking 

and greening infrastructure will be thoroughly explored 

during the detailed design stage, including the potential 

incorporation of nature-based Sustainable Drainage 

Systems (SuDS) solutions. 

TBC at 

Detailed 

Design 

42 Route 2 

Unsure if this is the correct end point, I feel like it could 

be beneficial to finish outside Gnoll Nursing Home if on 

that side of the road. If not, could it finish on the green 

outside the MSCP.  

The route will continue to Civic Centre and finish at the 

existing modal filter to Water Street. 
Yes 

43 Route 2 

Could the detailed design between route 1 and 2 be 

shared, I think this design intervention is key to ensure 

people feel safe cycling.  

Refer to Ref. 38 response. No 

44 Route 2 

Is the central verge/median required along PoW drive? 

If so, if so could we design it with flush median 

(DE207).  

The strip will be narrowed to accommodate the shared-

use path, with bollards or other features installed to 

effectively prevent right-turn movements into the MSCP. 

No 

45 Route 2 
What is the design intervention for the south side of the 

Riverside Drive (B4434)?  

The scheme proposals will tie into the existing footway 

provision on the southern side of Riverside Drive.  
No 

46 Route 2 
Could we add any additional place making elements 

on PoW Drive much like the flags on St Marys Street? 

We greatly appreciate your suggestion. Placemaking 

and greening infrastructure will be thoroughly explored 

during the detailed design stage. 

TBC at 

Detailed 

Design 

47 Route 2 
Could an access point to be included between Penydre 

and Prince of Wales Drive much like the below? 

Yes, this measure will be implemented to enhance 

network permeability, facilitating improved connectivity 

and accessibility. 

Yes 
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

48 Route 3 
Comments suggesting cycling facilities are also 

considered 

Noted - We will continue to explore potential alternative 

routes for cycling. 

TBC at 

Detailed 

Design 

49 Route 3 
Comment suggested traffic calming measure to 

prevent speeding 

Noted - No action is required, as the traffic flow levels 

prevent us from permitting cycles to use the 

carriageway. 

No 

50 Route 3 
Comment noting that on-street parking reduces the 

visibility for cyclists.  

Noted – This will be further explored during the detailed 

design stage. 

TBC at 

Detailed 

Design 

51 Route 3 

Comment suggesting a cyclist connection onto Pen y 

Dre to allow them to use a quiet street rather than 

Gnoll Park Road. 

We have explored the possibility of introducing a cycling 

route along Pen Y Dre Road. However, as it is a one-

way street, implementing a contraflow would lead to the 

loss of on-street parking. Alternative streets will be 

explored during the detailed design process. 

No 

52 Route 3 

Comment pleased with both crossings on Gnoll Park 

Rd, difficult and unsafe for his children to cross 

currently.  

We have decided to provide one crossing opposite 

Neath RFC. However, we opted not to install a second 

crossing near the blind bend onto Llantwit Road, as it 

would create visibility concerns and result in the loss of 

on-street parking. To be further explored at detailed 

design. 

TBC at 

Detailed 

Design 

53 Route 3 

Comment to review crossings on Gnoll Park Road / 

Prince of Wales Drive roundabout, formal crossing 

may be required on Gnoll Park Road 

Noted - Further work to be undertaken at detailed design 

stage to better understand operation of roundabout and 

the potential addition of a controlled crossing on Gnoll 

Park Road (near Dyfed Road). 

TBC at 

Detailed 

Design 
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Ref Location Comment NPTCBC Response 

Preliminary 

Design 

Updated? 

54 Route 3 

Support expressed for the puffin crossing by The Gnoll 

as the visibility is not good for pedestrians at that 

location. 

Noted - No action required. No 

55 Route 3 

The uncontrolled crossing points should be raised on 

Rosser Street, Herbert Street, Park Street, Harle 

Street, Leonard Street and Pen-y-Dre.  

We have considered this design intervention; however, 

due to the low speed and traffic volume, it is deemed 

unnecessary and not cost-effective at the 

aforementioned locations. 

No 
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6 SUMMARY AND NEXT STEPS 

6.1 Summary 

6.1.1 This Stakeholder and Public Engagement feedback report has been prepared by Arcadis on behalf of 

NPTCBC, as part of the Neath Town Centre Masterplan project. It will inform the development of 

preliminary proposals and  WelTAG Lite appraisal of the three priority active travel routes: 

• Route 1: Neath Abbey Road, Cadoxton Road and Bridge Street. 

• Route 2: Cadoxton Road, B4434, Riverside Drive and Prince of Wales Drive.  

• Route 3: Gnoll Park Road. 

6.1.2 NPTCBC’s stakeholder mailing list was used to contact organisations that represented a wide range of 

groups and gather their feedback on the concept design ideas. A Local Councillor briefing also took 

place to gather perspectives from the local ward members.  

6.1.3 A public survey was available online for four weeks, and an in-person engagement event on the 

proposals was undertaken. A variety of methods were used to publicise the online survey and in-person 

event. The responses have subsequently been analysed to understand the public feedback.  

6.1.4 The majority of responses showed support for the preliminary designs, with some queries raised on 

particular design features such as the shared use paths and crossing locations.  

6.1.5 The design team has responded to all queries and suggestions from stakeholders and members of the 

public and has agreed to review some aspects of the design at this preliminary phase, as well as during 

the detailed design stage. 

6.2 Next Steps 

6.2.1 The results of the engagement exercise will be considered further at detailed design stage, and 

balanced against wider considerations around deliverability, engineering feasibility and delivery 

timescales. It is anticipated that further public engagement will be undertaken on each route as the 

design progresses to detailed design. 

6.2.2 Further engagement activities will take place, as guided by the project Engagement Plan which can be 

found in Appendix A. A summary of some of the key engagement activities is provided below: 

• Welsh Government and Transport for Wales regarding the submission of funding for scheme 

development and construction. 

• Continued engagement with NPTCBC Officers as the scheme design develops. 

• Continued engagement with local businesses, Neath College and Dŵr Y Felin School.  

• Engage with representatives from CADW to assess the extent of the scheduled ancient 

monument, as further understand any design constraints. 

• Continued engagement with SWTRA on the design options for the Neath Abbey Road Footbridge.  

• Engagement with disability groups and young people to ensure that the inclusivity of the scheme is 

maximised. 
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• Engage with NPTCBC’s SuDS Approval Body (SAB) to ensure compliance with drainage 

management and address maintenance responsibilities. 

• Engage with NPTCBC’s Ecology team to explore potential biodiversity enhancement.  

• Further brief elected members, ensuring that they feed into and are kept updated on the 

progression of detailed design. 

6.2.3 Subject to funding availability, additional public engagement initiatives are expected to be carried out 

during the next financial year. 

  



Engagement Plan 
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Engagement Plan 



Engagement Boards 
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Engagement Boards 



Glossary of Design Ideas 
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Glossary of Design Ideas 



FAQs 
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FAQs 

 



Public Survey 
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Public Survey 



Promotion – Press Release 
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Promotion – Press Release  



Promotion – Website Promotion 
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Promotion – Website Promotion  



Promotion – Posters in Neath Town Centre 
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Promotion – Posters in Neath Town Centre 

  



Promotion – Social Media Posts 
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Promotion – Social Media Posts 



Characteristics of Respondents 
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Characteristics of Respondents 

Figure 11 shows the number of respondents from each age category. 

Figure 11: Age Group of Respondents 

 

Figure 12 shows the Welsh language ability of respondents. 

Figure 12: Welsh Language Ability of Respondents 
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Figure 13 shows the pregnancy status of respondents.  

Figure 13: Pregnancy Status of Respondents 

 

Figure 14 shows the disability status of respondents. 

Figure 14: Disability Status of Respondents 
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Figure 15 shows the ethnicity of respondents. 

Figure 15: Ethnicity of Respondents 

 

Figure 16 shows the gender identity of respondents. 

Figure 16: Gender Identity of Respondents 
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Figure 17 shows the religion of respondents. 

Figure 17: Religion of Respondents 

 

Figure 18 shows the nationality of respondents. 

Figure 18: Nationality of Respondents 
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