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Reporting missed medications by Social Care providers for service users residing within Swansea Bay University Health Board (SBUHB)

This document is for use only by care providers who are contracted and follow either Swansea local authority or Neath Port Talbot local authority Medication Policy and procedures. For all care providers who are not contracted, please follow your own policy and procedures for missed medications.
Care workers must report ALL missed doses immediately to their line manager. A Care supervisor MUST then complete and send an incident report within 48hrs to the relevant Community Medicines Management Team. This is essential for all missed doses and may highlight deficiencies in training that need addressing as a matter of urgency. 
Within SBUHB there is a Critical Medication List which guides care providers who are providing level C support (MAR chart) when reporting missed doses. If the medication which has been missed is included on the Critical Medication List below, then in addition to completing an incident form, medical advice must immediately be sought from a health professional such as GP, Pharmacist, Out Of Hours, NHS 111 etc.  
If the medication is NOT on the Critical Medication List AND no previous doses have been missed in the last 14 days, then medical advice is not needed. However, if the care worker/supervisor etc. have any concerns regarding the service user’s health then medical advice must be sough immediately. Please see flow diagram for the full process.
Please note, if a care call is delayed for any reason and the care worker is able to administer the medications but not at the correct prescribed time, medical advice must be sought before the medication can be administered as per normal procedures. This is regardless of whether the medications are listed on the Critical Medication List or not. 
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]Continued overleaf….


*****This document will be reviewed yearly- please ensure you only refer to the latest version*****


Process for a single* omitted dose on a MAR chart

*If more than one dose of any medication is missed in the last 14 days then medical advice must be sought


A Single dose of medication is missed


Supervisor to check Critial Medication List


Is the medication on the list?


Care worker to inform supervisor immediately


Yes


No


Supervisor to complete incident form and send to relevant Medicines Management Team and Contract and Monitoring Team


Supervisor to contact GP/Pharmacist/NHS 111/ Out of  Hous for advice


Supervisor to complete incident form and send to relevant Medicines Management Team and Contract and Monitoring Team
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Drug name Drug class
Acenocoumarol Anti-Coagulant
Aciclovir Anti-viral

Amantadine Parkinson’s medication
Amoxicillin Antibiotic
Apomorphine Parkinson’s medication
Apixaban Anti-Coagulant
Aspirin Anti-platelet
Azathioprine Immunosuppressant’s
Brivarecetam Anti-epileptic
Budesonide Corticosteroid
Buprenorphine Opioid Analgesic
Carbamazepine Anti-epileptic
Cefalexin Antibiotic

Ciclosporin Immunosuppressant’s
Clarithromycin Antibiotic

Clobazam Anti-epileptic

Clonazepam Anti-epileptic
Clopidogrel Anti-platelet
Clozapine Antipsychotic
Co-amaoxiclav Antibiotic
Co-beneldopa Parkinson’s medication
Co-Careldopa Parkinson’s medication
Co-Trimoxazole Antibiotic

Dabigatran Anti-Coagulant
Dexamethasone Corticosteroid
Doxycycline Antibiotic

Edoxaban Anti-Coagulant
Entacapone Parkinson’s medication
Epilim Anti-epileptic
Erythromycin Antibiotic

Famciclovir Anti-viral

Fentanyl Opioid Analgesics
Flucloxacillin Antibiotic

Fluconazole Anti-viral

Fosfomycin Antibiotic

Gabapentin Anti-epileptic

Hydrocortisone Corticosteroid
Keppra Anti-epileptic
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Midazolam
Morphine

Anti-epileptic
Opioid Analgesic

Mycophenolate

Immunosuppressant's

Nitrofurantoin

iotic

Oxycodone!

Analgesics

Phenobarbitone

Phenoxymethylpen

Phenytoin

Pivmecillinam

Antibiotic

Pramipexole

Parkinson’s medication

Prasugrel Anti-platelets
Prednisolone Corticosteroid
Retigabine Anti-epileptic
Rivaroxaban Anti-Coagulant
Ropinirole Parkinson’s medication
Rotigotine Parkinson’s medication
Sastravi Parkinson’s medication

inemet Parkinson’s medication
Sodium Valproate Anti-epileptic

Stalevo Parkinson’s medication
Stanek Parkinson’s medication
Tacrolimus Immunosuppressant’s
Tegretol Anti-epileptic
Tiagabine Ant

Ticagrelor Ant

Topiramate Ant

Trimethoprim Ant

Valaciclovir Ant

Vigabatrin Ant

Warfarin Ant

Zomorph Opioid Analgesics

If a service user is receiving Chemotherapy treatment or
treatment for HIV infection then clinical advice must be sought
for any missed doses





